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INTRODUCTION
These specifications are an integral part of the documents drawn up for the invitation to tender
for the contract referred to. The documents relating to the invitation to tender comprise:

- a letter of invitation to tender;

- conditions for submitting a tender;

- specifications and the annexes thereto;

- a model contract and the annexes thereto, and two model Order Forms.

These specifications are supplemented by the following annexes, which are an integral part
thereof:

Annex I: Technical specifications

Annex II: The European Parliament's environmental policy

Annex III: Declaration on the tenderer's honour concerning the exclusion criteria and
absence of conflict of interest

Annex IV: Financial identification form - supplier

Annex V: Information sheet concerning consortiums of economic operators

Annex VI: Declaration concerning subcontractors

Annex VII: Financial data sheet

Annex VIII: Label to be affixed to the outer and inner envelopes when a tender is sent

Annex IX: Staff profiles

Annex X: Financial Bid
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PART I – GENERAL INFORMATION

1. SUBJECT OF THE CONTRACT
In accordance with the provisions of Council Regulation (EC, Euratom) No 966/2012 of
25 October 2012 on the financial rules applicable to the general budget of the European
Union, the European Parliament has decided to issue this invitation to tender for Books and
Standing Orders supply services for the Library of the European Parliament.

In connection with this invitation to tender, Contract Notice 140678-2014 has been published
in the Official Journal of the European Union 2014/S 081 on 25 April 2014.

2. DESCRIPTION, PURPOSE AND ESTIMATED VALUE OF
THE CONTRACT

The Specification concerns book supply services for the Library of the European Parliament,
in particular the Standard Book Supply Service and Standing Order Service for annual
publications.

We define "Standard Book Supply Service" as the service where dispatch of ordered items in
print is expected within a maximum of two months of the date of order.

We define "Standing Order Service" as the service that provides for the supply of continuing
publications such as annuals, monographic series and loose-leaf publications. Such orders or
renewals are placed in advance at the beginning of the subscription year.

The supply shall be dispatched to Brussels or Luxembourg within the timeframe and
conditions laid down in the Technical Specifications and Framework Contract.

The total duration of the contract shall be four years. Performance of the contract shall not
begin until the Framework Contract is signed. Any renewal of the contract shall take place in
accordance with the terms laid down in the contract.

The contract is divided into five lots. Tenderers may submit a tender for one or more lots. The
lots are independent of each other and may be awarded to different tenderers. The European
Parliament reserves the right to award only one lot or some of the total number of lots
envisaged.

The total approximate value of the contract is € 1,010,000 for the entire duration of the
Framework Contracts (4 years). The approximate value of the contract and of each lot is
based on the current acquisition policies of the Library. Modifications may occur.

LOT 1: Standard Book Supply Service for books published in the UK, USA, Ireland,
South Africa, India, Australia, New Zealand, Singapore and Japan
The value of this lot is estimated to be approximately € 400,000 for the entire duration of the
Framework Contract.

LOT 2: Standard Book Supply Service for books published in France, Belgium,
Luxembourg, the Netherlands, French Switzerland, Monaco, Canada and North Africa
The value of this lot is estimated to be approximately € 250,000 for the entire duration of the
Framework Contract.

LOT 3: Standard Book Supply Service for books published in Germany, Austria and
German Switzerland
The value of this lot is estimated to be approximately € 200.000 for the entire duration of the
Framework Contract.
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LOT 4: Standing Order Service for annual publications for titles published in the UK,
USA, Ireland, Malta, China, India, South Africa, Australia, New Zealand, Singapore
and Japan
The value of this lot is estimated to be approximately € 60,000 for the entire duration of the
Framework Contract.

LOT 5: Standing Order Service for annual publications for titles published in the other
Member States of the European Union and in other countries not specified in Lot 4
The value of this lot is estimated to be approximately € 100,000 for the entire duration of the
Framework Contract.

2.1. Materials excluded from this procedure
This Framework Contract will cover only the services and the publications included in the lots
described under point 2. The express book supply service, where, for the sake of urgency,
the dispatch of ordered items in print is requested within a maximum of five days, is not
covered by this Call for tenders and will be ordered outside the Framework Contracts
resulting from this procedure.

3. PARTICIPATION IN THE TENDER PROCEDURE
Participation in this tender procedure is open on the same terms to all natural or legal persons
and public entities in a European Union Member State and to all natural and legal persons and
public entities of a third country which has concluded a specific public-procurement
agreement with the European Union giving them access to the contract which is the subject of
this invitation to tender and on the terms laid down by that agreement.

The contract is also open to nationals of the states which have ratified the Plurilateral
Agreement on Government Procurement within the World Trade Organisation, on the terms
laid down by that agreement.

If a potential tenderer is not eligible pursuant to the aforementioned agreements, he may
exceptionally be permitted by the European Parliament to participate in the tender procedure
on an ad hoc basis, without this creating any precedent or obligation for the future. Although
the tender documents may be sent on request to a tenderer who does not come under these
agreements, this does not presuppose that tenders submitted will subsequently be accepted by
the European Parliament.

In order to ascertain the eligibility of tenderers, they must indicate in their tenders the country
in which they have their registered office or in which they are domiciled. They must also
submit the evidence required under their national law or other, equivalent proof enabling the
European Parliament to check where they come from.

4. CONSORTIUMS OF ECONOMIC OPERATORS
If the tender is submitted by a consortium of economic operators, Annex V must be
completed and included with it.

Consortiums of economic operators may submit a tender. The European Parliament reserves
the right to require the consortium selected to have a given legal form if this is necessary for
the proper performance of the contract. This requirement may be communicated by the
European Parliament at any time during the contract award procedure, but at all events before
the contract is signed.
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The consortium of economic operators shall provide proof of its legal form by the time the
contract - if awarded to it - is signed. This may take one of the following forms:

- an entity with legal personality recognised by a Member State;

- an entity without legal personality but offering sufficient protection of the European
Parliament's contractual interests (depending on the Member State concerned, this may
be, for example, a consortium or a temporary partnership);

- the signature by all the partners of a type of ‘power of attorney’ or equivalent document
confirming a form of cooperation.

The consortium’s actual status shall be established by any document or agreement signed by
the members of the consortium, which shall be appended to the tender.

Those documents or agreements may exceptionally be modified and/or submitted after the
time limit for submission of a tender, but under no circumstances after the outcome of the
invitation to tender has been communicated to the tenderers concerned. The European
Parliament reserves the right to reject a tender if the terms of agreements between the
members of a consortium are modified during the procedure, if those terms make no provision
for the joint and several liability of the consortium's members or if no agreement with legal
force has been submitted with the tender.

The European Parliament may accept other legal forms not referred to above, provided that
they ensure the parties' joint and several liability and are compatible with performance of the
contract. At all events, it should be noted that, in the contract to be signed with the
consortium, the European Parliament will refer expressly to the existence of such joint and
several liability. In addition, it reserves the right to require, contractually, the appointment of
an authorised representative who may represent the members and who is empowered, inter
alia, to issue invoices on behalf of the other members.

Tenders from consortiums of economic operators must specify the role, qualifications and
experience of each of the members of the consortium. The tender shall be submitted jointly by
the economic operators, who shall also assume joint and several liability for the tender
submission.

In the case of a consortium of economic operators, each member shall furnish proof of right of
access to the contract (eligibility), as well as proof concerning compliance with the exclusion
and selection criteria. With regard to the selection criteria, the European Parliament may rely
on the capacity of the other members of the consortium in order to establish whether the
tenderer will have the resources needed to perform the contract. In this case an undertaking
shall be required from those members stating that they will make available to the other
members the resources needed to perform the contract.

5. SUBCONTRACTING
Subcontracting is permitted.

If the tenderer uses subcontractors, Annex VI must be completed and included with the
tender.

The tender shall give details, as far as possible, of that part of the contract which the tenderer
proposes to subcontract and the identity of the subcontractors. During the contract award
procedure or performance of the contract the European Parliament will require tenderers to
supply information about the financial, economic, technical and professional capacity of the
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proposed subcontractor(s). Likewise, the European Parliament will demand the requisite proof
to establish whether the subcontractors comply with the requisite exclusion criteria. Tenderers
are hereby informed that proposed subcontractors may not be in one of the situations
described in Articles 106, 107 and 109 of the Financial Regulation, which entail exclusion
from participation in a contract issued by the European Union.

The European Parliament is entitled to reject any subcontractor who does not comply with the
exclusion and/or selection criteria (see points 13 and 14 respectively).

Furthermore, the European Parliament must be informed by the Contractor of any subsequent
use of subcontracting not provided for in the tender. The authorising officer responsible
reserves the right to accept or reject the proposed subcontractor. In order to do so he will
demand the requisite proof to establish whether the subcontractor(s) complies/comply with
the requisite criteria. The European Parliament’s authorisation will always be granted in
writing.

If the contract is awarded to a tenderer who proposes a subcontractor in his tender, this
equates to giving consent for the subcontracting.

6. VARIANTS
Variants are not permitted.

7. PRICES
The price of each publication will be calculated on the basis of the 'pricing formula' (see point
12.1) offered by the tenderer and included in the Framework Contract.

The pricing formula must be all-inclusive: no extra charges for handling, delivery etc. will be
accepted. The pricing formula shall be fixed and not open to revision for the entire duration of
the Framework Contract.

Pursuant to Article 3 of the Protocol on the privileges and immunities of the European
Communities of 8 April 1965, the 'pricing formula' shall be calculated on the basis of the
Publisher's List Price excluding VAT and other equivalent taxes.

Tenderers shall submit a separate price schedule for each of the lots in respect of which they
submit a tender.

8. ENVIRONMENTAL ASPECTS
The European Parliament's environmental policy

Tenderers shall undertake to comply with the environmental legislation in force in the field of
the contract, should it be awarded to them. It should be noted in this connection that the
European Parliament applies the EMAS environmental management system in accordance
with Regulation (EC) No 1221/2009 of the European Parliament and of the Council of 25
November 2009. Information about EMAS is provided by the authorising department in
Annex II. The successful tenderer will be required to ensure that the information provided by
the European Parliament on the EMAS programme in general, and more specifically on the
implementation of environmental measures in practice, is known by all his staff working for
the European Parliament. At the European Parliament's request the successful tenderer may be
required to certify that anyone assigned to work under the contract has received the
appropriate professional training required (technical, safety and environmental training)
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concerning compliance with safety rules and correct handling of the equipment and products
to be used, including action to be taken in the event of incorrect handling or any other
incidents.

9. POLICY ON THE PROMOTION OF EQUAL
OPPORTUNITIES

Tenderers shall undertake to observe a policy on the promotion of equality and diversity in the
performance of the contract, should it be awarded to them, by applying the principles of non-
discrimination and equality set out in the Community Treaties in full and in their entirety.
More particularly, the tenderer awarded the contract shall undertake to establish, maintain and
promote an open and inclusive working environment which respects human dignity and the
principles of equal opportunities, based on three main elements:

- equality between men and women;

- employment and integration of disabled persons;

- the removal of all obstacles to recruitment and all potential discrimination based on sex,
race or ethnic origin, religion or convictions, disability, age or sexual orientation.
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PART II – EXCLUSION, SELECTION AND AWARD CRITERIA

10. EXCLUSION CRITERIA
Article 106 of the Financial Regulation

1. Candidates or tenderers shall be excluded from participation in procurement procedures if:

a) they are bankrupt or being wound up, are having their affairs administered by the
courts, have entered into an arrangement with creditors, have suspended business
activities, are the subject of proceedings concerning those matters, or are in any
analogous situation arising from a similar procedure provided for in national
legislation or regulations;

b) they or persons having powers of representation, decision making or control over them
have been convicted of an offence concerning their professional conduct by a
judgment of a competent authority of a Member State which has the force of res
judicata;

c) they have been guilty of grave professional misconduct proven by any means which
the contracting authority can justify including by decisions of the EIB and
international organisations;

d) they are not in compliance with their obligations relating to the payment of social
security contributions or the payment of taxes in accordance with the legal provisions
of the country in which they are established or with those of the country of the
contracting authority or those of the country where the contract is to be performed;

e) they or persons having powers of representation, decision making or control over them
have been the subject of a judgment which has the force of res judicata for fraud,
corruption, involvement in a criminal organisation, money laundering or any other
illegal activity, where such illegal activity is detrimental to the Union’s financial
interests;

f) they are subject to an administrative penalty referred to in Article 109(1).

Points (a) to (d) of the first subparagraph shall not apply in the case of the purchase of
supplies on particularly advantageous terms from a supplier which is definitively winding
up its business activities or from the receivers or liquidators of a bankruptcy, through an
arrangement with creditors, or through a similar procedure under national law.

Points (b) and (e) of the first subparagraph shall not apply where the candidates or
tenderers can demonstrate that adequate measures have been adopted against the persons
having powers of representation, decision making or control over them, who are subject to
a judgment as referred to in points (b) or (e) of the first subparagraph.

Article 107 of the Financial Regulation

2. A contract shall not be awarded to candidates or tenderers who, during the procurement
procedure for that contract:

a) are subject to a conflict of interests;

b) are guilty of misrepresenting the information required by the contracting authority as a
condition of participation in the procurement procedure or fail to supply that
information;
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c) find themselves in one of the situations of exclusion, referred to in Article 106(1), for
the procurement procedure.

Evaluation of the exclusion criteria

1. Tenderers shall furnish the following documentary evidence:

- a recent extract from the judicial record or, failing that, a recent equivalent document
issued by a judicial or administrative authority in the country of origin or provenance
showing that the tenderer to whom the contract is to be awarded is not in one of the
situations referred to in Article 106(1)(a), (b) or (e) of the Financial Regulation; for the
instances referred to in Article 106(1)(b) and (e), the same shall apply to persons
having powers of representation, decision making or control over the tenderer;

- a recent certificate issued by the competent authority of the State concerned proving
that the tenderer is not in the situation referred to in Article 106((1)(d) of the Financial
Regulation.

- where the documents or certificates referred to above are not issued in the country
concerned, and in respect of the other exclusion situations referred to in Article 106 of
the Financial Regulation, they may be replaced by a sworn or, failing that, a solemn
statement made by the interested party before a judicial or administrative authority, a
notary or a qualified professional body in his country of origin or provenance;

- an attestation on the tenderer's honour, duly dated and signed, in which he declares
that he is not in one of the situations referred to in Articles 106 and 107 of the
Financial Regulation; the requisite model declaration on the tenderer's honour is
appended to these specifications (Annex III).

2. Tenderers shall be exempt from the requirement to submit the documentary evidence
referred to in paragraph 1 if that evidence has already been submitted for the purposes of
another European Parliament procurement procedure and provided that the documents in
question were not issued more than one year previously and are still valid. In such cases,
tenderers shall attest on their honour that the supporting documents have already been
provided in a previous procurement procedure, which they shall identify, and that no
changes in their situation have occurred.

11. SELECTION CRITERIA
Any tenderer must furnish proof of his authorisation to perform the contract under his national
law. To do so, he shall submit one or more supporting documents substantiating that
authorisation. The European Parliament accepts, as supporting documents, registration in the
business or professional registry, a sworn statement or certificate substantiating membership
of a specific organisation or registration in the VAT registry. If none of these documents
provides the requisite proof to substantiate and assess the existence of such authorisation, the
European Parliament may accept other equivalent official documents furnished by the
tenderer.

In the case of consortiums of economic operators, each member will furnish proof of
authorisation to perform the contract.

Proof of status and legal capacity

As proof of their status and legal capacity, tenderer must append to their tenders a copy of
their articles of association or equivalent document enabling the European Parliament to
determine their form and legal capacity to perform the contract. Should the proof submitted
not be sufficient for that purpose, the European Parliament may demand other proof during



12/34

the tender assessment process. Where no such proof is submitted, the European Parliament
reserves the right to deem the tender inadmissible.

In the case of consortiums of economic operators, each member will furnish proof of
authorisation to perform the contract.

11.1. Financial and economic capacity
Tenderers shall have sufficient economic and financial resources to enable them to perform
the contract in compliance with the contractual provisions, given the value and scope thereof.
If, on the basis of the information supplied by the tenderer, the European Parliament has
doubts about a tenderer's financial resources, or if these are insufficient for performance of the
contract, the tender may be rejected without the tenderer being entitled to claim any financial
compensation.

In respect of the contract which is the subject of this invitation to tender, the European
Parliament furthermore requires tenderers to have a minimum financial and economic
capacity, which will be assessed on the basis of the following information:

- Minimum annual turnover of EUR 300,000;

- operating profit over the last three financial years;

Financial and economic capacity will be assessed on the basis of the information included in
the following documents, to be supplied by tenderers:

- appropriate statements from banks;

and, either

- financial statements (balance sheets, profit and loss accounts and any other related
financial information) for the last three years for which accounts have been closed;

- a statement of overall turnover and turnover relating to the works, supplies or services
associated with the field covered by the contract during a period which may be no more
than the last three financial years.

If the tenderer is unable to provide the references requested, he may prove his economic and
financial capacity by any other means which the European Parliament considers appropriate.

The tenderer may also rely on the capacity of other entities, irrespective of the legal nature of
the links between him and those entities. In that case, he must prove to the European
Parliament that he will have the resources needed to perform the contract, for instance by
providing an assurance of the undertaking by those entities to make them available to him. In
that case the European Parliament is entitled to refuse the application or the tender submitted
if it has doubts about the undertaking by the third party or about that party’s financial
capacity. Parliament may require the tenderer and those other entities to be jointly liable for
performance of the contract.

On the same basis, a consortium of economic operators may rely on the capacity of members
of the consortium or of other entities.

Tenderers may also rely on the economic capacities of one or more subcontractors in so far as
they undertake to take part in the process of performing the contract. In such instances, the
European Parliament will assess the capacities of the subcontractor(s) in the light of the extent
to which the latter is/are involved in performing the contract.
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11.2. Technical and professional capacity
Tenderers must have sufficient technical and professional capacity to enable them to perform
the contract in compliance with the contractual provisions, taking into account its value and
scale. If, in the light of the information supplied by the tenderer, the European Parliament has
doubts about a tenderer's technical and professional capacity, or if it is clearly insufficient for
performance of the contract, the tender may be rejected without the tenderer being able to
claim any financial compensation.

In respect of the contract which is the subject of this invitation to tender the European
Parliament requires tenderers to have the following technical and professional capacity:

a. at least five years' experience in services/deliveries similar to those required by the
contract concerned;

b. a team of experts in the field of book sales at international level, among whom at least
the project leader must have three years' proven experience in the field covered by the
invitation to tender;

c. For each Lot: a network of partners/commercial contacts ensuring regular book supply
from the countries relevant for the lot the tenderer is applying for (excluding the country
in which the tenderer is located); evidence should be produced of successfully
concluded operations with those partners.

Depending on the nature, quantity or scale and purpose of the supplies, services or works to
be provided, the technical and professional capacity of economic operators will be
substantiated by one or more of the following documents:

A. a list of the principal services provided and supplies delivered in the past three years,
with the sums and recipients, public or private.

B. the educational and professional qualifications of the person or persons responsible for
providing the services or carrying out the works. For this purpose, tenderers are required
to provide a Staff Profile (Annex. IX) for the project manager of the team.

C. For tenderers bidding for Lots 1, 2 or 3: evidence of successful operations such as the
supply of publications from at least two countries included in the relevant lot(s) for
which they wish to bid, in the last three calendar years.

D. For tenderers bidding for Lots 4 or 5: evidence of successful operations such as the
supply of publications from at least one country other than that of the registered office
of the tenderer included in the relevant lot(s) for which they wish to bid, in the last
calendar year.

The tenderer or candidate may also rely on the capacity of other entities, irrespective of the
legal nature of the links between himself and those entities. In that case, he must prove to the
European Parliament that he will have the resources needed to perform the contract, for
instance by providing an assurance of the undertaking by those entities to make them
available to him. In that case the European Parliament is entitled to refuse the application or
the tender submitted if it has doubts about the undertaking by the third party or about that
party’s professional and/or technical capacity.

At all events, tenderers may always rely on the economic capacities of one or more
subcontractors in so far as they undertake to take part in the process of performing the
contract. In such instances, the European Parliament will assess the capacities of the
subcontractor(s) in the light of the extent to which the latter is/are involved in performing the
contract.
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If it establishes that a tenderer faces a conflict of interest which could affect the performance
of the contract, the European Parliament may conclude that the tenderer is not of the calibre
required to perform the contract.

12. AWARD CRITERIA
The contract will be awarded to the tender offering the best value for money.

Tenders will be evaluated on the basis of the following criteria:

 Price;

 Quality of service.

12.1. Price
The financial bid must be expressed as a 'pricing formula', i.e. a percentage of the 'Publisher's
List Price' (PLP) (for a definition, see chapter 4 in the "Technical Specifications").

Tenderers are required to state the percentage of the 'Publisher's List Price' they will charge
the Parliament. This percentage rate is for an all-inclusive price - no extra charges for
handling, delivery etc. will be accepted.

For example, an offer of 'PLP@100%' means that Parliament will pay the full price indicated
in the publisher's catalogue or printed on the book. An offer of 'PLP@95%' means that
Parliament will receive a 5% discount on the list price for all items.

To respect the European Parliament's VAT exemption, VAT and other equivalent taxes
should not be included in the Publisher's List Price.

12.2. Quality of service
The qualitative criteria shall be assessed on the basis of the tenderer's written offer and
attached documents. The qualitative criteria shall apply to each lot individually. The offer
shall contain information showing the merits of the bid, to make it possible to evaluate the
qualitative award criteria. The offer can be supplemented with additional documentation to
allow the evaluation of other quality criteria.

The quality of the service will be evaluated on the basis of the following qualitative criteria:

 Criterion 1: Quality of the company, its organisation of work and its commercial
network

 Criterion 2: Quality of the offer in relation to the Technical Specifications

 Criterion 3: Additional services

The weighting given to the various criteria is as follows:

 Criterion 1 30 points maximum

 Criterion 2 50 points maximum

 Criterion 3 20 points maximum

In order to be admitted to the final evaluation, tenders must obtain at least 35 points for
criterion 2 and 25 points for criteria 1 to 3 combined.
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In particular, tenderers are required to provide the following information:

Information relating to award criterion 1: Quality of the company, its organisation of
work and its commercial network

a. Please estimate the current stock of the company with respect to publications
published in the countries mentioned in the Lot the Tenderer wishes to bid for (items
actually in stock, not only available to order from publishers).

b. Describe your network of partners/contacts in the field of book sales at international
level, ensuring regular book supply from countries relevant to the lot the tenderer is
applying for.

c. Please explain your method and organisation of work, including a description of the
internal workflow from the reception of the order to delivery and invoicing.

d. Please define your approach to Quality systems and verification.

e. Describe your network of clients at international level. Provide details of clients based
outside your own country, to which you provide a regular book supply service.
Provide evidence of client satisfaction (from at least 3 clients, preferably from
different countries).

f. Provide evidence of membership of a trade association.

Information relating to award criterion 2: Quality of the offer in relation to the
Technical Specifications

Describe your service, addressing each requirement set out in the Technical Specifications in
chapter 1. Standard book supply services and in Chapter 2. Standing orders services
respectively, following the same order of presentation

Information relating to award criterion 3: Additional services

Describe any free of charge additional service you are able to provide, as set out in Chapter 3
of the “Technical Specifications”. The questions referring to the ordering system mentioned in
paragraph 1.1.2 of the technical specifications will also be evaluated as an additional service.

12.3. Final evaluation of award criteria
For each Lot the price will be divided by the number of points obtained during the evaluation
of the qualitative criteria.
The best value for money is represented by the tender obtaining the lowest quotient.
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ANNEX I: TECHNICAL SPECIFICATIONS

The European Parliament Library - current situation

The mission of the Library of the European Parliament is to provide information services
based mainly on external published sources in order to support the European Parliament's
legislative, monitoring and representational functions. In order to fulfil this mission, the
Library maintains a multilingual collection. The library acquires publications in the 23 official
languages of the European Union, and occasionally in other languages.

The following table is provided to give an idea of the volume of the Library's purchases:

Number of orders lines (and order forms) issued for books under the previous framework
contracts

2011 2012 2013

Lot 1 1564 (27) 1480 (26) 1531 (28)

Lot 2 898 (17) 1334 (23) 1187 (22)

Lot 3 631 (10) 531 (9) 623 (10)

Standing order subscriptions (and order forms) issued under previous framework contracts

2011 2012 2013

Lot 4 45 (1) 47 (2) 34 (1)

Lot 5 110 (2) 118 (3) 105 (4)

1. STANDARD BOOK SUPPLY SERVICES
Standard book supply service orders are currently used for the majority of transactions.
Dispatch of complete orders for items in print would normally be expected within a maximum
of one month of the date of order. Items should either be in the tenderer's stock or obtained by
the tenderer from publishers/distributors within the required timescale.

1.1. Placing an order

1.1.1. Option one: ordering via order forms
When the Library wishes to place an order for publications covered by this procedure, orders
will be placed by sending an official Order Form signed by the Authorising Officer (a
template of this Order Form is attached to the Invitation to Tender), and the "purchase
order(s)", the list(s) of requested titles attached to it as annex. Only this form will commit the
European Parliament to the purchase.

The Library will quote the Publisher's List Price as known to the Library, as well as the final
indicative price obtained by applying the agreed pricing formula.

Once the Order Form together with the list of items is received, the Contractor shall
acknowledge receipt of the order. The Contractor shall verify the Publisher's List Price and
the final indicative price as quoted by the Library, and notify at least within 10 working days
of the reception of the Order Form, any discrepancy with the Publisher's List Price as known
to him.
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If a definite price cannot be determined, the Contractor should provide a price quote, or
estimation thereof.

Q.1 Please describe your standard routines for communication and confirmation of the
price of a publication.

1.1.2. Option two: ordering via purchase lists
The Library is looking for ways to reduce the workload of the traditional ordering system and
is therefore interested in applying a different procedure. The Library would welcome the
possibility to place orders via an online platform, should the supplier offer have such a tool, or
by email.
In this scenario, the order would be placed in 2 steps:

a) The Library will send to the supplier the official Order Form signed by the Authorising
Officer (a template of this Order Form is attached to the Invitation to Tender). The order form
will mention the maximum total amount that the Library is going to order for under that Order
Form. This Order Form should not originate an invoice for the total amount ordered – see
paragraph 1.10 Invoicing - consolidated invoicing.

b) 'Authorised officials' who will be identified to the Contractor with a description of their
roles, will identify and request the individual titles for purchase at a later stage, either by
sending the purchase order lists electronically, or on the supplier's online platform, up to the
amount of the official order form. The Contractor shall acknowledge receipt of the purchase
order list. The authorized officials may send several purchase lists referring to one Order
Form, until the amount of the order form has been used up.

Q.2 Please acknowledge that you understand this workflow and describe whether you
would be able to supply under these conditions.

Q.3 Please describe, if applicable, your online platform and explain how ordering and
follow up would be managed.

Q.4 Please describe how titles that are not available in the platform could be ordered.

Q.5 If you do not have an online platform, could you accept and manage ordering
electronically? How else would you deal with this procedure? Please describe.

1.2. Preferred edition
In cases when the paperback and hardback editions of the same title are available
simultaneously, the Library requires the paperback edition.

Q.6 Please describe, if applicable, any service offered whereby the supply of the
paperback edition of a title can be ensured, even in those cases where the client has
provided publication details for the hardback edition of the title.

Q.7 In case you are able to manage orders via an online platform, please describe any
service offered whereby the supply of the paperback edition of a title can be ensured.

1.3. Pricing formula
The pricing formula proposed in answer to this Call for Tenders and established in the
Framework Contract must be respected in all orders placed under the Framework Contract.
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The pricing formula agreed in the Framework Contract produces a maximum price: lower
rates may be offered by the Contractor or agreed for specific orders.

The pricing formula is for an all-inclusive price, and no extra charges for handling,
delivery etc. will be accepted.

The formula will not be reviewed or adjusted in the lifetime of the Framework Contract.

In the absence of a Publisher's List Price, or in the case of a dispute, the base price shall be
taken to be the lowest advertised price for public sale in the country of publication or
distribution covered by the Lot.

All pricing to the Client must be expressed in the currency of the country in which the
contractor has his registered office.

Q.8 Please acknowledge that you understand this requirement and that you will respect
it. Please communicate your pricing formula only in the Financial Bid for the Lot
you are bidding for (Annex X); do not repeat it in the technical part of your tender.

Q.9 In case you intend to manage orders via an online platform, please describe how the
pricing formula would be registered.

1.4. Price variation
Price variations due to a change in the Publisher's List Price
Price variations may occur if the Publisher's List Price has changed between the placement of
the order and the delivery date

An increase of 15 % or above of the price indicated in the official Order Form/Purchase order
list will in principle not be accepted.

If the Publisher's List Price at the moment of delivery and/or invoicing is 15% higher than the
price in the official Order Form/Purchase order list, an appropriate justification must be
sent to the Library, prior to delivery.

The publication may only be delivered if the Library accepts the justification. The Library
reserves the right to return publications for which evidence supporting the price difference has
not been provided.

On the basis of the information mentioned in the justification, the Library reserves the right to
cancel the order. If the Library does not object to the price variation within 10 days of the
communication, the publications can be dispatched.

If the Library notices a systematic price increase, i.e. a relevant number of publications' prices
are systematically increased by slightly less than 15%; it may take appropriate steps to verify
that the price increase claimed by the Contractor corresponds to a real variation in the
Publisher's List Price.

Charging the Library a price increase that is not due to a real variation in the Publisher's List
Price will be considered as a fault in the performance of the contract.

Price variations due to other reasons
Any price variation occurring for other reasons than those listed above must be duly justified.
On the basis of the information mentioned in the justification, the Library reserves the right to
cancel the order.

Price variations due to a smaller discount than that stipulated in the Framework Contract
should be exceptional and duly justified. The Library reserves the right to cancel the order.
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Q.10 This is a mandatory requirement. Please acknowledge that you understand this
requirement and will respect these rules.

Q.11 In case you intend to manage orders via an online platform, please describe how the
price variations would be managed.

1.5. Fulfilment and delay
The supply shall be dispatched to Brussels or Luxembourg, as specified in each Order
Form/Purchase order list.

Prompt shipment of available items is preferred.

Dispatch of items in print must take place within a maximum of one month of the date of
order. Dispatch of 'not yet published' items (i.e. items ordered before publication) must take
place within a maximum of one month of the date of publication.

Items should either be in the tenderer's stock or obtained by the tenderer from
publishers/distributors within the required timescale.

If one or more items within an order are not available, the Library must be informed as soon
as possible with a revised dispatch date if practicable. (Examples include items 'not yet
published' or 'out of print'). This could be done via a monthly report or with an online tool for
communicating this type of information.

If the Contractor does not communicate a likely deadline, which is agreed by the Library, and
the ordered item(s) is not dispatched within three months or by the agreed date, then this
constitutes a fault according to the Specifications. The Library has the right to cancel these
items without charge.

Q.12 Please describe the normal frequency of shipments. Would you ship all available
items on a regular basis, or is there a minimum shipment size/value, or would you
ship only completed orders?

Q.13 Please describe your standard routines for communicating delays in deliveries. E-
mail, online tool, monthly reports ...

Q.14 Please describe your arrangements for supply from publishers in the countries
included in the Lot(s) for which you wish to submit a bid. In response to an order,
how quickly would you expect to receive and deliver to Belgium and Luxembourg a
copy of an item in print in those countries? Give an estimation covering at least 90%
of cases.

1.6. Delivery arrangements
Books must be accompanied by a delivery note specifying:

o EP order line number

o EP Order Form number for each order line

o The name of author/title (short) for each book supplied

o The pricing formula agreed in the Framework Contract and applied to each item on the
invoice

o The Publisher's List Price for each delivered item in the currency of the country in
which the contractor has his registered office.

o The discounted - final price for each delivered item in the currency of the country in
which the contractor has his registered office
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o The total of final prices for all delivered items in the currency of the country in which
the contractor has his registered office

o The exchange rate used to calculate the invoice price, when appropriate.

Each package or container delivered must be marked by the Contractor with the name of the
Authorised Official and the address mentioned in the order.

The Contractor has full responsibility for items up to the point of acceptance by an Authorised
Official of the European Parliament. Record of delivery is the Contractor's responsibility.
Insurance of items in transit is the responsibility of the Contractor, to be undertaken at the
Contractor's expense.

The Contractor is liable for any loss and/or damage to goods due to inadequate packing,
marking or loading carried out or arranged by the Contractor, wherever the loss/damage
occurs. If loss occurs on the European Parliament's premises due to inadequate packing or
marking, then the Contractor shall be liable.

The delivery method used must be one that normally ensures arrival at the European
Parliament within ten working days of dispatch. The method of dispatch must also include a
verifiable date of dispatch.

The Library reserves the right to return incorrectly supplied goods (see paragraph 1.8) and
those items for which the supporting evidence of price difference has not been provided (see
paragraph 1.4).

Q.15 Please describe your standard routines for delivery arrangements.

1.7. Acceptance procedure
If the Library does not inform the supplier of any remarks or mistakes within 10 days of the
reception of an item, the deliveries are deemed to be accepted. However, the Library reserves
the right to challenge the service upon reception of the invoice, if the invoice is found not to
be in order.

Q.16 Please acknowledge that you understand this requirement and will respect these
rules.

1.8. Guarantee and returns
If supplied books on delivery are faulty or damaged or otherwise fail to comply with the
contractual requirements, then the defects must be remedied by the Contractor at his own
expense no later than 20 working days after notice from the Library regarding the defects in
the goods. If the Contractor does not remedy the defect(s), the Library shall be entitled to
cancel the order. The Contractor is liable for the cost of return in such cases.

The Contractor is liable for the cost of returning incorrectly supplied goods.

Q.17 Please describe your policy regarding guarantees and returns. What guarantees do
you offer that the requirements set out in the Call for Tenders (regarding delivery,
fulfilment, price variation and preferred edition) will be met for orders from the
Library? What are the terms of the guarantee?

1.9. Cancelling orders

Fulfilment delays
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In all cases where agreed fulfilment deadlines have not been met, the Library has the right to
cancel without charge any item, including specially-ordered items.

The Library will communicate the list of items cancelled because of unacceptable fulfilment
delay.

Cancellations by the Library must be accepted and confirmed in writing within one working
day of receipt.

Validity date
All Order Forms will indicate a validity date. Order Forms will most usually be valid until
30 June of the year following the year in which the order was placed (N+1). This date may
change.

All items not delivered within the validity time limit indicated on the Order Form will be
automatically cancelled.

Outstanding items will not be accepted beyond this time limit.

The Library will communicate the list of cancelled items by the expiry date of the relevant
Order Forms.

Q.18 Please describe your policy regarding delayed items: how long do you keep an order
active before cancelling it, if the publication has not been made available (out of
print/not yet published/difficult to obtain from publisher)? If this is the case, do you
communicate this cancellation to the client? Can you keep an order pending as long
as the Order Form is valid?

1.10. Invoicing
Only delivered publications shall be invoiced.

Consolidated invoicing
Consolidated invoicing is required: invoicing should not be more frequent than every month.

Consolidated invoicing applies also in case of ordering via purchase lists as indicated in
paragraph 1.1.2 of these Specifications. The Library will not accept a global invoice for the
amount mentioned in the official order form but requires line by line invoicing for each
individual title.

The Library requests separate invoices only:

- for items delivered in different places: they should be sent separately with a reference to  the
relevant responsible authorized official;

- should a tenderer win more than one lot for Standard Book Supply Service and/or for
Standing Order Service, the invoices for items for each lot shall be sent separately.

Deliverance of invoices
The Contractor must supply the European Parliament with original invoices.

All items supplied during a calendar month shall be invoiced not later than the following
month. In any case, invoices referring to an official Order Form issued in year N must be sent
before 30 September of year N+1.

The contractor shall submit by email to the relevant responsible official a preview of the
invoice and wait for a confirmation that all is in order before supplying the original invoice.

An incorrectly prepared invoice will be suspended until a corrected version has been issued.

Invoicing requirements
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Invoices for standard book delivery services must always specify:

o Name and address of the supplier

o EP customer reference number

o BIC and IBAN numbers of the Contractor

o EP order line number

o EP Order Form number for each order line

o That the European Parliament's VAT exemption has been respected

o The name of author/title (short)

o Edition

o ISBN/ISSN, if present

o The Publisher's List Price for each item in the invoice, in the currency of the country
in which the contractor has his registered office

o The pricing formula agreed in the Framework Contract and applied to each item on the
invoice

o The final price after application of the pricing formula agreed in the Framework
Contract, for each item in the invoice in the currency of the country in which the
contractor has his registered office

o Total price having applied the pricing formula agreed in the Framework Contract, in
the currency of the country in which the contractor has his registered office, excluding
VAT

o The exchange rate used to calculate the invoice price.

Some of this information will be mentioned on the Order Form/Purchase order.

The European Parliament's VAT exemption must be respected for all orders where the total
amount is greater than or equal to 124 Euros for all orders issued by the European Parliament
in Brussels and greater than or equal to 240 Euros for all orders issued by the European
Parliament in Luxembourg.

Terms unilaterally included in invoices by the Contractor are not binding on the European
Parliament, even if publishers have applied them to the Contractor.

Q.19 This is a mandatory requirement. Please describe your standards/routines regarding
invoicing. Can you produce invoices as requested?

1.11. Report on performance
The Library may seek confirmation that an order is progressing to meet the deadline, and if so
a response must be given within five working days.

On request, the Contractor shall supply within ten working days a report of all outstanding
items, including their price, date of order and agreed dispatch date (if any).

On request, the Contractor may be asked to report for the previous Quarter and Year to Date:

o total orders placed by the Library (number and value)

o total orders fulfilled

o total orders cancelled/returned

o total orders outstanding
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Except as specified elsewhere, or as agreed, the Contractor must make a substantive response
to telephone, e-mail or letter communications from the Library, including claims and queries,
within 10 working days.

The Contractor must supply contact names for contract management and for day-to-day
business. Any change to the nominated contacts must be communicated in due time.

The language of communication shall be English or French.

Q.20 Please describe your standard routines regarding management and communication of
information. Can you report to the Library as requested?

2. STANDING ORDERS

2.1. Placing an order
When the Library wishes to place an order for continuing publications covered by this
procedure, orders will be placed by sending an official Order Form signed by the Authorising
Officer (a template of the Order Form is attached to the Invitation to Tender), and the
"purchase order(s)", the list(s) of requested titles attached to it as annexe. Only this form will
commit the European Parliament to the purchase.

The Library has an established list of titles for which an order is placed at the beginning of the
year. The order will cover the supply of all issues related to that year, and these titles will not
be cancelled before the end of the yearly subscription period. New titles may be ordered
during the year.

The Library will ask the Contractor to provide the Publisher's List Price of desired
publications and the number of volumes to be expected that year (prior price information
request). When this information is received, it will place an order quoting the Publisher's List
Price confirmed by the Contractor and the final indicative price obtained by applying the
agreed pricing formula, for the fixed or estimated number of volumes to be expected that year.

The Order Form(s) will state the total price of all issues of the annual and continuing
publications published in that year, regardless of the cover date. The Order Form will also
quote the fixed or estimated number of volumes to be expected that year.

The Contractor shall acknowledge receipt of the order. The Contractor shall notify
immediately any variation in the Publisher's List Price or number of volumes, or in the pricing
formula applied to that item (only higher discounts can be accepted).

If a definite price cannot be determined, the Contractor should provide a price quote, or
estimation thereof.

Please be aware that the Contractor may be asked to deal with the activation of standing
orders at short notice, since the Library may wish to place the orders for items published in
2015 as soon as the Framework Contract is signed.

The lists of current subscriptions for Lots 4 and 5 are available as Annex. This list is purely an
indication as the required titles may change.

Q.21 Please describe your standard routines regarding the management of standing orders.

Q.22 Please provide an indication of how many titles from the lists in Chapter 5 you will
be able to supply, within the Lot you are bidding for.
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Q.23 Please specify what the last acceptable date is to receive an Order Form from the
Library in order to ensure delivery as from January of the following year.

2.2. Preferred edition
In cases when the paperback and hardback editions of the same title are available
simultaneously, the Library requires the paperback edition.

Q.24 Please describe, if applicable, any service offered whereby the supply of the
paperback edition of a title can be ensured, even in those cases where the client has
provided publication details for the hardback edition of the title.

2.3. Pricing formula
The pricing formula proposed in answer to this Call for Tenders and established in the
Framework Contract must be respected in all orders placed under the Framework Contract.
The pricing formula agreed in the Framework Contract produces a maximum price: lower
rates may be offered by the Contractor or agreed for specific orders.
The pricing formula is for an all-inclusive price, and no extra charges for handling,
delivery etc. will be accepted.
The formula will not be reviewed or adjusted in the lifetime of the Framework Contract.
In the absence of a Publisher's List Price, or in the case of a dispute, the base price shall be
taken to be the lowest advertised price for public sale in the country of publication or
distribution covered by the Lot.

All pricing to the Client must be expressed in the currency of the country in which the
Contractor has his registered office.

Q.25 Please acknowledge that you understand this requirement and that you will respect
it. Please communicate your pricing formula only in the Financial Bid for the Lot
you are bidding for (Annex X); do not repeat it in the technical part of your tender.

2.4. Price variation
Price variations due to a change of the Publisher's List Price
Price variations may occur if the Publisher's List Price has changed between the placement of
the order and the delivery date of the issues of the annual publication.

An increase of 15 % or above of the price indicated in the official Order Form will in
principle not be accepted.

If the Publisher's List Price at the moment of delivery and/or invoicing is 15% higher than the
price in the official Order Form, an appropriate justification must be sent to the Library, prior
to delivery.

The publication may only be delivered if the Library accepts the justification. The Library
reserves the right to return publications for which evidence supporting the price difference has
not been provided.

On the basis of the information mentioned in the justification, the Library reserves the right to
cancel the order. If the Library does not object to the price variation within 10 days of the
communication, the publications can be dispatched.

If the Library notices a systematic price increase, i.e. a relevant number of publications' prices
are systematically increased by slightly less than 15%, it may take appropriate steps to verify
that a price increase claimed by the Contractor corresponds to a real variation in the
Publisher's List Price.
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Charging the Library a price increase that is not due to a real variation in the Publisher's List
Price will be considered as a fault in the performance of the contract.

Price variations due to the number of volumes to be expected
If the number of volumes to be expected for one subscription year is different from that
initially foreseen and this triggers a variation in the price of the yearly subscription, the
Contractor shall inform the Library as soon as possible. The outstanding items should not be
dispatched before a new Order Form to cover these items is received.

Price variations due to other reasons
Any price variation occurring for other reasons than those listed above must be duly justified.
On the basis of the information mentioned in the justification, the Library reserves the right to
cancel the order.

Price increases due to a smaller discount than that stipulated in the Framework Contract
should be exceptional and duly justified. The Library reserves the right to cancel the order.

Q.26 This is a mandatory requirement. Please acknowledge that you understand this
requirement and will respect these rules.

2.5. Fulfilment and delay
The supply shall be dispatched to Brussels or Luxembourg, as specified in each Order Form.

Dispatch of issues must take place within a maximum of two months of the date of
publication.

Prompt shipment of available items is preferred.

If one or more issues will not be delivered in time, the Library must be informed as soon as
possible, with a revised dispatch date.

If the ordered issue(s) is not dispatched within three months of the date of publication and the
supplier has not communicated and agreed with the Library a likely deadline, this constitutes
a fault according to the Specifications.

If there is an increase in the number of volumes to be expected that year, the supplier shall
communicate the correct number of volumes to the Library before the additional volumes are
delivered. The Library may issue a separate Order Form to order these additional volumes.

Q.27 Please describe the normal frequency of shipments. Would you ship all available
items on a regular basis, or is there a minimum shipment size/value, or would you
ship only completed orders?

Q.28 Please describe your standard routines for communicating delays in deliveries. E-
mail, online tool, monthly reports ...

2.6. Delivery arrangements
Publications must be accompanied by a delivery note specifying:

o EP order line number

o EP Order Form number for each order line

o The name of author/title (short) for each publication supplied

o The volume number

o The pricing formula agreed in the Framework Contract and applied to each item on the
invoice
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o The Publisher's List Price for each delivered item in the currency of the country in
which the contractor has his registered office

o The discounted - final price for each delivered item in the currency of the country in
which the contractor has his registered office

o The total of final prices for all delivered items in the currency of the country in which
the contractor has his registered office

o The exchange rate used to calculate the invoice price when appropriate

Each package or container delivered must be marked by the supplier with the name of the
Authorised Official and the address in the order.

The Contractor has full responsibility for items up to the point of acceptance by an Authorised
Official of the European Parliament. Record of delivery is the Contractor's responsibility.
Insurance of items in transit is the responsibility of the Contractor, to be undertaken at the
Contractor's expense.

The Contractor is liable for any loss and/or damage to goods due to inadequate packing,
marking or loading carried out or arranged by the Contractor, wherever the loss/damage
occurs. If loss occurs on the European Parliament's premises due to inadequate packing or
marking, then the Contractor shall be liable.

The delivery method used must be one that ensures arrival at the European Parliament within
ten working days of dispatch. The method of dispatch must also include a verifiable date of
dispatch.

The Library will verify the delivered items and communicate to the supplier any mistake, in
delivery or prices.

The Library reserves the right to return incorrectly supplied goods (see paragraph 2.8) and
those items for which the supporting evidence of price difference has not been provided (see
paragraph 2.4).

Q.29 Please describe your standard routines for delivery arrangements.

2.7. Acceptance procedure
If the Library does not inform the supplier of any remarks or mistakes within 10 days of the
reception of an item, the deliveries are deemed to be accepted. However, the Library reserves
the right to challenge the service upon reception of the invoice, if the invoice is found not to
be in order.

Q.30 Please acknowledge that you understand this requirement and will respect these
rules.

2.8. Guarantee and returns
If supplied publications on delivery are faulty or damaged or otherwise fail to comply with the
contractual requirements, then the defects must be remedied by the Contractor at his own
expense not later than 20 working days after notice from the Library regarding the defects in
the goods. If the Contractor does not remedy the defect(s), the Library shall be entitled to
cancel the order. The Contractor is liable for the cost of return in such cases.

The Contractor is liable for the cost of returning incorrectly supplied goods.

Q.31 Please describe your policy regarding guarantees and returns. What guarantees do
you offer that the requirements set out in the Call for Tenders (regarding delivery,
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fulfilment, price variation and preferred edition) will be met for orders from the
Library?

2.9. Cancelling orders

Fulfilment delays
In all cases where agreed fulfilment deadlines have not been met, the Library has the right to
cancel a subscription without charge.

Cancellations by the Library must be accepted and confirmed in writing within three working
days of receipt.

Validity date
All Order Forms will indicate a validity date. Order Forms will most usually be valid until the
30 June of the year following the year in which the order was placed (N+1). This date may
change.

All issues not delivered within the validity time limit indicated on the Order Form will be
automatically cancelled.

The Library will communicate the list of cancelled subscriptions at least 3 months before the
end of the subscription period.

Outstanding issues will not be accepted beyond this time limit. The Contractor shall inform
the Library of any issue that is part of a subscription and that would be delivered after the
validity of the relevant order form, to allow the Library to prepare a new Order Form for these
outstanding issues.

End of the year arrangements
The Order Form will cover the supply of all issues related to the current year, regardless of
cover date, and these titles will not be cancelled before the end of the yearly subscription
period.

At the end of a yearly subscription, the Library may renew its subscription. Renewals will be
sent with new Order Forms. The Contractor shall not renew a subscription without prior
receipt of an Order Form for the new subscription period.

Cancellations will be communicated by the Library no later than by October of each year, or
at least 3 months before the end of the subscription period.

Q.32 Please describe your policy regarding delayed items: how long do you keep an order
active before cancelling it, if the publication has not been made available (out of
print/not yet published/difficult to obtain from publisher)? If this is the case, do you
communicate this cancellation to the client? Can you keep an order pending as long
as the Order Form is valid?

Q.33 Please describe your policy regarding missing issues. If an issue of an annual
publication is not ordered in time, can you provide it as a back issue at its original
cost? If not, how do you calculate its cost as a back issue?

Q.34 Please specify what the last acceptable date is to receive cancellation of titles in
order for cancellations to take effect from January of the following year.

2.10. Invoicing
Only delivered publications shall be invoiced.

Consolidated invoicing
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Consolidated invoicing is required: invoicing should not be more frequent than every month.

The Library requests separate invoices only for:

- The requests for payment of items from different subscription years (covered by separate
Order Forms), that should be dealt with in separate invoices;

- Should a tenderer win more than one lot for Standard Book Supply Service and/or for
Standing Order Service, the invoices for items for each shall be sent separately.

Deliverance of invoices
The Contractor must supply the European Parliament with original invoices.

All items supplied during a calendar month shall be invoiced not later than the following
month. In any case, invoices referring to an official Order Form issued in year N must be sent
before 31 October of year N+1.

The contractor shall submit by email to the relevant responsible official a preview of the
invoice and wait for a confirmation that all is in order before supplying the original invoices.

An incorrectly prepared invoice will be suspended until a corrected version has been issued.

Invoicing requirements
Invoices for standing orders must always specify:

o Name and address of the supplier

o EP customer reference number

o BIC and IBAN numbers of the Contractor

o EP order line number

o EP Order Form number for each order line

o EP order date

o That the European Parliament's VAT exemption has been respected

o The name of author/title (short)

o Edition, if applicable

o ISBN/ISSN, if present

o The volume number or year

o The Publisher's List Price for each item in the invoice, in the currency of the country
in which the contractor has his registered office

o The pricing formula agreed in the Framework Contract and applied to each item on the
invoice

o The final price after application of the pricing formula agreed in the Framework
Contract, for each item in the invoice in the currency of the country in which the
contractor has his registered office

o Total price having applied the pricing formula agreed in the Framework Contract, in
the currency of the country in which the contractor has his registered office, excluding
VAT

o The exchange rate used to calculate the invoice price.

Some of this information will be mentioned on the Order Form/Purchase order.

The European Parliament's VAT exemption must be respected for all orders where the total
amount is greater than or equal to 124 Euros for all orders issued by the European Parliament
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in Brussels and greater than or equal to 240 Euros for all orders issued by the European
Parliament in Luxembourg.

Terms unilaterally included in invoices by the Contractor are not binding on the European
Parliament, even if publishers have applied them to the Contractor.

Q.35 This is a mandatory requirement. Please describe your standard routines regarding
invoicing. Can you produce invoices as requested?

2.11. Report on performance
The Library may seek confirmation that an order is progressing to meet the deadline, and if so
a response must be given within five working days.

On request, the Contractor shall supply within ten working days a report of all outstanding or
expected items, including their price, date of order and agreed dispatch date (if any).

On request, the Contractor may be asked to report for the previous Quarter and Year to Date:

o total standing orders placed by the Library (number and value)

o total items delivered

o total items outstanding.

Except as specified elsewhere, or as agreed, the Contractor must make a substantive response
to telephone, e-mail or letter communications from the Library, including claims and queries,
within 10 working days.

The Contractor must supply contact names for contract management and for day-to-day
business. Any change to the nominated contacts must be communicated in due time.

The language of communication shall be English or French.

Q.36 Please describe your standards/routines regarding management and communication
of information. Can you report to the Library as requested?

3. ADDITIONAL SERVICES
The Library may be interested in free of charge additional services, such as:

- An online platform for placing orders and monitor delivery of items

- The possibility to consult the order status of items online and claim delayed items;

- The possibility to use the EDI data exchange facility to communicate with the
Contractor;

- The possibility to download MARC records of purchased items for its Library
management system (The Library currently uses the Symphony software, by Sirsi-
Dynix);

- The availability of newsletters and/or alerts informing us about new publications in the
areas of interest of the Library (general or by discipline)

- The possibility to use image files with the cover pages of the books the Library
acquires to be displayed on the online Library catalogue or other related websites.

- Any other additional services you wish to offer.

Q.37 Please describe exhaustively the additional services you are able to provide to the
Library free of charge.
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4. DEFINITIONS
Authorised Officials: European Parliament staff authorised by the Director of the Library to
deal with Contractors.

Consolidated invoicing: an invoicing system of regular invoices covering all items shipped
by one Contractor during a particular period. Consolidated invoicing is required by the
Library, with the sole exception of invoices for Standing Orders Services:

- Invoicing for items from different subscription years, provided with separate Order Forms,
should be dealt with in separate invoices;

- Should a tenderer win more than one lot for Standard Book Supply Service and/or for
Standing Order Service, the invoices for items for each shall be sent separately.

EP: European Parliament

Express Book Supply service: The Express Book Supply Service is a service where, for the
sake of urgency, the dispatch of ordered items in print is requested within a maximum of five
days. This service will be ordered outside the Framework Contracts resulting from this
procedure.

In print: a book currently available from the publisher, as opposed to a title no longer
available, i.e. 'out of print'.

Library: the Library has three locations, in the buildings of the European Parliament in
Brussels, Luxembourg and Strasbourg. The Brussels site is the headquarters and the default
location if none is specified. No delivery is requested to Strasbourg. Books for the Strasbourg
Library are ordered and received in Brussels.

Order Form: official document (when signed) used to place an order.

Order Line: a title that is ordered within a Purchase Order or an Order Form.

Publication: the term publication is used in this document to cover all types of materials
covered by this Call for Tenders, i.e. monographs, annual publications, monographic series
and loose-leaf publications.

Publisher's List Price: the retail price advertised by the publisher or distributor, or the price
printed on or in the item, whichever is the lower. For items without an advertised or printed
price, the lowest available retail price. These prices are taken as indicative, as the price of a
publication may vary between the placing of an order and the moment of reception and
invoicing. To respect the European Parliament's VAT exemption, VAT and other equivalent
taxes should be deducted from the Publisher's List Price.

Purchase Order: a list of items to be ordered. This list is typically produced by the Library's
Management Software and attached to an official Order Form or sent separately but referring
to an official order form. A Purchase Order is composed by one or more Order Lines.

Specially-ordered items: items that are not in the Contractor's stock and are obtained by the
tenderer from publishers/distributors to fulfil a specific order.

Standard Book Supply Service: Standard Book Supply Service is a service where dispatch
of ordered items in print is expected within a maximum of two months of the date of order.

Standing Order Service: a service that provides for the supply of continuing publications
such as annuals, monographic series and loose-leaf publications. Such orders or renewals are
placed in advance at the beginning of the subscription year.

Working days: Monday-Friday, excluding recognised national public holidays in the country
of the Library or the Supplier, as relevant to the case. The passing of 'one working day' is
from the time of initiation on the first day to the same time on the next working day.
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5. STANDING ORDERS FOR LOTS 4 AND 5 FOR YEAR 2014
These lists are given for information only, the titles may change.

LOT 4

ISSN Title Publication details

1 0073-9596 Administration yearbook & diary Dublin Institute of Public
Administration 1967-

2 Atlas of global development
Washington, DC International Bank
for Reconstruction and Development
2007-

3 1528-8870
The Cambridge yearbook of European legal studies
Centre for European Legal Studies (CELS),
Cambridge

Oxford Hart 1999-

4 0952-8083 The Commonwealth yearbook Foreign and
Commonwealth Office London H.M.S.O. 1987-

5 0309-5487 Directory of British associations & associations in
Ireland

Beckenham, Kent CBD Research
1974-

6 Directory of publishing United Kingdom and the
Republic of Ireland London Continuum c2003-

7 0070-7007 Dod's parliamentary companion Hailsham Dod's Parliamentary
Companion 1865-

8 1470-5702 Eastern Europe, Russia and Central Asia London Europa Publications 2000-
9 1357-5163 E.U. competition law handbook London Sweet & Maxwell 1994-

10 1465-4628 The Europa directory of international organizations London Europa Publications 1999-
11 0956-2273 The Europa world year book London Europa Publications c1989-
12 0777-5814 The European Union and public affairs directory London Dods 2011-
13 0071-3791 The Far East and Australasia London Europa Publications c1969-
14 0074-9613 The International who's who London Europa Publications [1935-

15 0379209683
The Italian Civil code and complementary legislation
translated by Mario Beltramo, Giovanni E. Longo,
John H. Merryman

Dobbs Ferry, NY Oceana 1991-2011

16 0076-2016 McGraw-Hill yearbook of science & technology New York McGraw-Hill 1962-
17 Small arms survey Oxford Oxford University Press 2001-

18 1740-0147 South Asia London New York Europa
Publications 2003-

19 0887-364X State of the world : a Worldwatch Institute report on
progress toward a sustainable society London Norton c1984-

20 0082-8459 Statistical yearbook = Annuaire statistique New York United Nations
21 1649-1408 Statistical yearbook of Ireland Dublin The Stationery Office 2001-
22 0083-9256 Whitaker's almanack London Stationery Office c1992-
23 0083-937X Who's who : an annual biographical dictionary London Black 1849-
24 0000-0213 Willing's press guide London Willing Service [1928]-

25 0084-1382 The World almanac and book of facts New York Press. Pub. Co. (The New
York World) 1923-

26 0263-3264 Yearbook of European law Oxford Oxford University Press 1982-
27 0081-4601 The statesman's yearbook London Palgrave 1864-
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LOT 5

ISSN Title Publication details

1 0290-7674 L'année stratégique Paris Stock 1985-

2 0066-2461 Annuaire administratif et judiciaire de Belgique =
Administratief en gerechtelijk jaarboek voor België [Bruxelles] E. Bruylant 1968-

3 0066-3085 Annuaire français de droit international Paris Centre national de la recherche
scientifique 1956-

4 0076-1575 Annuaire statistique du Luxembourg Luxembourg STATEC 1991-

5 1220-3246 Anuarul statistic al României = Romanian statistical
yearbook

Bucureşti Direcţiunea Statisticei
Generale 1904-

6 1385-1306 Austrian review of international and European law The Hague Boston Kluwer Law
International c1996-

7
BGBl-Index : 'Wegweiser' durch Österreichs
Bundesgesetzgebung herausgegeben von Hans
Neuhofer

Wien Manz 1995-

8 1147-1999 Bottin administratif Paris Société du Bottin administratif
c1989-

9
Bund transparent : Parlament, Regierung,
Bundesbehörden : Organisation, Gremien,
Anschriften, Namen

Bad Honnef Bock

10 3704620009
Bundesverfassungsrecht : Kommentar
herausgegeben von Heinz Peter Rill und Heinz
Schäffer

Wien Verl. Österreich 2001-

11 Bürgerliches Gesetzbuch Palandt ; bearbeitet von
Peter Bassenge ... [et al.] München C.H. Beck

12 0010-0188 Les codes Larcier publiés sous la direction juridique
de Claude Lamberts ... [et al.] Bruxelles Larcier 1990-

13 Commentaire J. Mégret : le droit de la CE et de
l'Union européenne

Bruxelles Editions de l'Université de
Bruxelles

14 1295-912X Déméter : économie et stratégies agricoles Paris Armand Colin 1993-
15 1244-4057 L'Etat de la France Paris Ed. la Découverte 1992-

16
L'état de l'Union : rapport Schuman ... sur l'Europe
Foundation Robert Schuman ; sous la direction de
Thierry Chopin et Michel Foucher

Paris Lignes de Repères

17 1770-6009 Eurofunding : comprehensive guide Paris WelcomEurope

18 0925-9759 European tax handbook Amsterdam International Bureau of
Fiscal Documentation 1990-

19 1570-7865 European yearbook of minority issues European
Centre for Minority Issues

The Hague New York Kluwer Law
International 2003-

20 1591-772X La finanza pubblica italiana Bologna Il Mulino

21 0430-5973 Der neue Fischer Weltalmanach Frankfurt am Main Fischer
Taschenbuch 1959-

22 0344-3094 German yearbook of international law = Jahrbuch für
internationales Recht Berlin Duncker & Humblot

23
Index : Systematisches Verzeichnis des geltenden
Bundesrechts Herausgegeben vom
Bundeskanzleramt

Wien Verlag Österreich

24 0074-9621 The international year book and statesmen's who's
who East Grinstead Bowker-Saur [1953-

25 1592-2960
La politica estera dell'Italia Istituto Affari
Internazionali, IAI ; Istituto per gli Studi di Politica
Internazionale, ISPI

Bologna Il Mulino 2000-

26 0721-5436 Jahrbuch der europäischen Integration Bonn Europa Union Verlag 1981-

27 1616-6558
Jahrbuch des Föderalismus : Föderalismus,
Subsidiarität und Regionen in Europa Europäisches
Zentrum für Föderalismus-Forschung Tübingen

Baden-Baden Nomos 2000-

28
Kommentar zu EUV und AEUV : unter
Berücksichtigung der österreichischen Judikatur und
Literatur herausgegeben von Heinz Mayer

Wien Manz 2003-



33/34

ISSN Title Publication details

29 0085-2589 Kongelig dansk hof- og statskalender : statshåndbog
for Kongeriget Danmark København Schultz

30 0900-1476 Kraks blaa bog København Krak 1910-

31 1407-0626 Latvijas statistikas gadagrāmata = Statistical
yearbook of Latvia

Rīga Centrālā statistikas pārvalde
1992-

32 1215-7864 Magyar statisztikai évkönyv = Statistical yearbook of
Hungary Központi Statisztikai Hivatal Budapest Hivatal 1991-

33 Management stratégique de l'information Paris Weka 2010-

34 1389-4633 Max Planck yearbook of United Nations law London Kluwer Law International
1998-

35 1627-0819 MédiaSig Paris Service d'information du
Gouvernement 2001-

36 0772-862X Memento social Bruxelles Editions Kluwer

37 1398-0017 Nordic statistical yearbook = Nordisk statistisk
årsbok

Copenhagen Nordic Council of
Ministers 1997-

38 Notes de la Fondation Robert Schuman Bruxelles Fondation Robert Schuman

39 3214030183
Österreichische Verfassungs- und
Verwaltungsgesetze herausgegeben von Heinz
Schäffer

Wien Manz 1900-

40 Österreichischer Amtskalender Wien Print Media Austria AG 1922-
41 0170-0847 Österreichisches Jahrbuch für Politik München R. Oldenbourg 1977-

42 0208-7375 Polish political science Polish Association of Political
Science[s]

Wroclaw Zaklad Narodowy im
Ossolinskich 1982-

43 1120-950X
Politica in Italia : i fatti dell'anno e le interpretazioni
Conference Group on Italian Politics and Society [e]
Istituto Carlo Cattaneo

[Bologna] Il Mulino c1987-

44 1134-3966 Quién es quién en España Madrid José Luis Campillo Alonso
1988-

45 0290-7674 Ramses : rapport annuel mondial sur le système
économique et les stratégies Paris Dunod 1981-

46 Rapporto ... sull'integrazione europea Bari Dedalo 2003-
47 0392-677X Rapporto sulla situazione sociale del paese [Milano] Franco Angeli

48 1506-0632 Rocznik statystyczny Rzeczypospolitej Polskiej =
Statistical yearbook of the Republic of Poland

Warszawa Glówny Urzad
Statystyczny [1998-

49 0953-0282 SIPRI yearbook : world armaments and
disarmament Stockholm Almquist & Wiksell c1972-

50 1378-5818 Social developments in the European Union Brussels European Trade Union
Institute

51 1218-4594 Statistical pocket-book of Hungary Budapest Hungarian Central
Statistical Office 1997-

52 1310-7364
Статистически годишник = Statistical yearbook
Република България, Национален статистически
инстиут

София Национален статистически
инстиут 1993-

53 0354-4206 Републички завод за статистику Србије =
Statistical yearbook of Serbia

Beograd Republika Srbija, Republički
zavod za statistiku 1991-

54 0303-6448 Statistical yearbook of the Netherlands Voorburg Staatsuitgeverij 1970-

55 1333-3305
Statistički ljetopis Republike Hrvatske = Statistical
yearbook of the Republic of Croatia Republika
Hrvatska, Državni zavod za statistiku

Zagreb Državni zavod za statistiku
Republike Hrvatske 2001-

56 0943-5743
Statistisches Jahrbuch ... für die Bundesrepublik
Deutschland = Statistical yearbook ... for the Federal
Republic of Germany

Stuttgart Metzler-Poeschel 1952-

57 Statistisches Jahrbuch Österreichs Statistik Austria Wien Verlag Österreich 2000-

58 0070-3567 Statistisk årbog = Statistical yearbook Danmarks
statistik København Danmarks statistik 1949-

59 0081-5381 Statistisk årsbok för Sverige = Statistical yearbook of
Sweden Statistiska centralbyrån

Stockholm Statistiska centralbyrån
1914-

60 0070-3583 Statistisk tiårsoversigt = Statistical ten-year review København Danmarks Statistik 1964-

61 0081-5063 Suomen tilastollinen vuosikirja = Statistisk årsbok för
Finland. Statistical yearbook of Finland Helsinki Tilastokeskus 1903-
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ISSN Title Publication details

62 0355-2462 Suomen valtiokalenteri = Finlands statskalender
julkaissut Helsingin yliopisto

Helsinki Lakimiesliiton kustannus
1912-

63 0347-3783

Sveriges rikes lag : gillad och antagen på Riksdagen
år 1734, stadfäst av Konungen den 23 januari 1736
med tillägg av författningar som kommit ut från
trycket före den 1 januari ...

Stockholm Fritze

64 0082-1829 Taschenbuch des öffentlichen Lebens Deutschland Bonn Festland Verlag 1950-
65 Le trombinoscope Union européenne Nanterre Huveaux France SAS 2007-
66 0172-911X Wer ist wer? : das deutsche who's who Lübeck Schmidt-Römhild 1948-

67 Who is who in Österreich : Supplementwerk Zug, Schweiz Hübners blaues Who is
Who

68 0083-9531
Who's who in France = Qui est qui en France :
dictionnaire biographique de personnalités
françaises vivant en France, dans les

Paris Lafitte 1955-

69 0511-9006 Who's who in Italy [Milano] Who's Who in Italy 1980-

70 1389-1359 Yearbook of international humanitarian law The Hague T.M.C. Asser Press
1998-

71 1428-1503 Yearbook of Polish European studies Warsaw Warsaw University, Centrum
for Europe

72 1566-6352 Yearbook of private international law The Hague Kluwer Law International
c1999-

73 1381-6624

Yearbook of the European convention on human
rights = Annuaire de la Convention européenne des
droits de l'homme European Commission, and
European Court of Human Rights

Dordrecht Martinus Nijhoff 1960-

74 0290-036X Atlaséco Paris Média Obs Nouvel Observateur
1976-

75 State of the Union : Schuman report on Europe Paris Springer

76 1845-5662 Croatian yearbook of European law & policy Zagreb University of Zagreb, Faculty
of Law 2005-

77 Rapporto Italia : percorsi di ricerca nella società
italiana Istituto di Studi Politici Economici e Sociali Roma EURISPES

78 1433-9293 Taschenbuch des öffentlichen Lebens Europa und
internationale Zusammenschlüsse Bonn Festland Verlag 1996-

79 Trends in newsrooms Paris WAN-IFRA 2005-
80 Annotated legal documents on Islam in Europe

81 European yearbook on human rights Antwerpen European Academic
Press 2009-

82 0771-7962

Euroguide : Annuaire des institutions de l'Union
européenne et des autres organisations
européennes = Yearbook of the institutions of the
European Union and of the other European
organizations = Jahrbuch der Institutionen der
Europäischen Union und der anderen europäischen
Organisationen

Bruxelles Delta 1997-

83 1376-5841 Annales d'études européennes de l'Université
catholique de Louvain Bruxelles Bruylant 1996-

84 1616-6485
Jahrbuch für europäische Geschichte
herausgegeben am Institut für Europäische
Geschichte

München R. Oldenbourg


